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LIQUID WASTE DISPOSAL — GREAT SOUTHERN 
Grievance 

MR P.B. WATSON (Albany) [9.34 am]: My grievance is to the Minister for Environment. Abbott’s Liquid 
Salvage owns and operates a liquid waste disposal treatment plant site in Albany, with a licence to take 
20 000 tonnes of waste a year. The site is a category 61 site as prescribed under the Environmental Protection 
Regulations 1987, and Abbott’s has complied at all times with the conditions of those licence requirements. 
Some of the minimum requirements to meet the licence conditions include: soil to be tested; ponds to be plastic 
lined with a minimum thickness; the disposal facility to be designed and built to handle a once-in-a-hundred-
years storm event; monitoring bores around the site to test for waste leakage into the groundwater; categories of 
waste and the volumes received to be recorded daily, along with the contractor’s name and licence and the 
licence holder’s name; site to be securely locked with 1.2 metre high perimeter fencing so there can be no 
unsupervised access; all stormwater run-off to be contained on site; and no stormwater run-off to enter the 
ponds. Complying with all of the licence conditions and the minimum requirements for the site means Abbott’s 
incurs additional costs to run and maintain the site. This would not be a problem for the business except that 
liquid waste disposal competitors have an unfair advantage by being able to dispose of the waste they collect at 
sites under the control of various local government authorities in the great southern. These council sites are not 
required to be licensed or to meet minimum standards because they are meant to only receive less than 100 
tonnes of waste a year. When Abbott’s Liquid Salvage was required to comply with the Department of 
Environment and Conservation regulations 10 years ago, it was told by the then DEC that these substandard 
council sites would either be brought up to meet the regulation requirements or be closed down. Nothing has 
happened to rectify the situation since then.  

Abbott’s has asked the Department of Environment and Regulation to investigate the dumping of liquid waste by 
its competitors at these sites, but because DER relies on the controlled waste tracking form system to monitor 
disposal, if a tracking form is not opened on its system for a disposal, it cannot carry out any investigation. 
Abbott’s has always run its business in accordance with the Environmental Protection (Controlled Waste) 
Regulations 2004 as the owner–operator of a disposal site, and in accordance with the guidelines contained in the 
controlled waste drivers manual as a liquid waste disposal contractor. DER has been unable or unwilling to take 
action on the following sites. A large volume of oily wastewater was dumped at the Hanrahan Road landfill site 
in Albany. This site is not licensed to accept liquid or tankered waste without the written approval of the CEO of 
the Department of Environment. A complaint was made to DER, but the matter was not fully investigated. The 
Shire of Denmark has a liquid waste site where waste is dumped into a landfill hole. This site was meant to have 
been closed years ago but is still being accessed to dispose of waste. The Shire of Plantagenet site waste is 
discharged into a landfill hole with no pre-treatment and was not registered. DER was made aware of this in 
2008. Since then DER has issued an upgraded licence with a limit of 1 000 tonnes a year and issued a works 
approval to build a new facility, but why was the upgraded licence issued before the new facility was built? The 
shire is still using the old facility even though the upgraded licence stated that the old site must be closed by 
30 June 2013.  

At the Shire of Broomehill–Tambellup site at Broomehill, the waste is discharged into a landfill hole with no 
pre-treatment. It has evidence of oil having been discharged there and any overflow would go into adjoining 
private property. Waste at the Shire of Katanning site is discharged into a landfill hole with no pre-treatment, and 
according to DEC it is not compliant with its licence conditions and has exceeded the limit for volumes received. 
Waste at the Shire of Narrogin site is discharged into a landfill hole with no pre-treatment and it is not compliant 
with its licence conditions. Waste at the Shire of Manjimup site is discharged into a landfill hole with no pre-
treatment. The shire has been told to build a new facility but the old site is still operating. Waste at the Shire of 
Gnowangerup site is discharged into a landfill hole with no pre-treatment. It is an open access site, with no-one 
knowing who is accessing it. DEC is aware that it has exceeded its volumes and that waste has overflowed. No 
action has been taken to upgrade the site and it continues to take waste.  

Liquid waste disposal contractors operate in a competitive market with low margins, and every operator is 
looking to reduce its costs. In recent years Abbott’s Liquid Salvage has been undercut by other liquid waste 
contractors who are not incurring the same disposal fee costs because they are disposing of their waste at these 
local government authority sites. As a result, these contractors are getting more business and more waste is being 
disposed of at these unmanned or unlocked council sites. 

There is a bad smell about this issue! If these council sites are to continue to accept waste from third party 
contractors outside their areas, those sites must be brought up to the same minimum requirements and comply 
with the same conditions that Abbott’s disposal site has to comply with.  

MR A.P. JACOB (Ocean Reef — Minister for Environment) [9.40 am]: I thank the member for Albany for 
the grievance. By way of background I should say right at the outset, particularly with Abbotts and some other 
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providers, that there have been some ongoing disputes between liquid waste operators in and around the Albany 
region. On 14 January 2013, the then Department of Environment and Conservation received a phone call from 
Mr Abbott, who is the private liquid waste operator in Albany. He seems to have a fantastic facility, which he set 
up to take 20 000 tonnes of liquid waste. When we are talking about liquid waste, we are predominantly talking 
about septic tank waste in and around the great southern area. Obviously, Albany not having an integrated 
sewerage system, I imagine a large chunk of if not the majority of the member for Albany’s constituents rely on 
the septic tank system. Mr Abbott’s complaint at the time was that Great Southern Liquid Waste was dumping its 
liquid waste at the Shire of Gnowangerup’s landfill; however, when the department asked him on what basis he 
had this information, it was actually third-hand knowledge.  

Mr P.B. Watson: So it wasn’t investigated?  

Mr A.P. JACOB: No, it was and I will get to that, but the specific breaches raised with my department were 
effectively hearsay, which then makes it very difficult to follow up on a specific one. But there is a lot we have 
been doing. I should point out that Mr Abbott’s is now the only liquid waste facility in the Albany region that is 
fully compliant since the Water Corporation’s Albany tree-farm facility closed. It is effectively the only one 
there, and providers such as Great Southern Liquid Waste do not have a disposal facility available in Albany for 
their use at this stage.  

As I said right at the beginning, I have been informed that there is ongoing dispute between the operators, and I 
do not believe Abbott’s Liquid Salvage is willing to make its facility available to some of the other operators. 
Therefore, there may be some competitive arguments going the other way on this one, too.  

Mr P.B. Watson: Be careful what you say, minister.  

Mr A.P. JACOB: But I will not get involved in that; I am dealing with what the Department of Environment 
Regulation is doing. 
Mr P.B. Watson: I would be very careful about what you say.  

Mr A.P. JACOB: Many of these local government facilities are located at landfills that are substandard; we do 
acknowledge that.  

Mr P.B. Watson: What is going to happen about that, minister?  

Mr A.P. JACOB: I am two and a half minutes in! I am quite keen to answer it.  

Mr P.B. Watson: Yes, but I’m quite keen — 

The SPEAKER: Member for Albany, just wait a second. Thank you.  

Mr A.P. JACOB: I will clarify the points the member for Albany raised. Many of these facilities are 
substandard and, in many instances, are not licensed to take liquid waste. They are allowed to take some 100 
tonnes or so, but beyond that they are not licensed. As I said earlier, they were not able to follow up on those 
specific instances that were raised with them because there was no evidence. It was a case of third-party 
information that had come through.  
Mr P.B. Watson: Did anyone visit the site?  

Mr A.P. JACOB: The Department of Environment Regulation is taking action to address the issue of liquid 
waste disposal in the area. A number of the smaller rural shires have been accepting liquid waste and I 
understand that many of them have now stopped accepting liquid waste while they move into — 
Mr P.B. Watson: Can I ask a question?  

Mr A.P. JACOB: Go ahead.  

Mr P.B. Watson: How do they know who is dumping because they’re unlocked; so people can just go and dump 
it? No-one knows it’s in there. So how do you know that they’ve taken action? Because there’s no fence around 
it; it’s just an open pit.  
Mr A.P. JACOB: Dumping is a good point. That is why we are very keen to work with them. If the member 
would let me get through my notes, I can inform him that we are working with the local government shires for 
them to upgrade their facilities so that they are in a position to correctly take liquid waste. I am informed that 
most of those upgrades have substantially commenced. In fact, the majority of local government facilities along 
the south coast region have commenced their upgrades; that is the information I have been given.  

Mr P.B. Watson: I went and had a look and they haven’t.  

Mr A.P. JACOB: If the member wants to come back with more information—he only has a few hours to 
respond. I have also been informed that they will be substantially completed by the end of the year. That is the 
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information I have been given at this stage; namely, people are following up on these issues, and obviously 
handling liquid waste in the great southern region is an issue that we need to deal with.  
Mr P.B. Watson: Must have looked at the wrong site!  

Mr A.P. JACOB: It is obviously something that has been going on in this area for a number of years, if not time 
immemorial. We certainly encourage them to upgrade their facilities as they go along. Earlier the member for 
Albany raised the issue of illegal dumping; that is something very foremost in our minds as well when we look at 
this issue. We do not want to completely shut everyone else down in the region because there is a risk that will 
also lead towards encouraging illegal dumping. We are keen to work with them as strongly as we can towards 
upgrading the liquid waste facilities in the local government areas so that they can also be compliant. Hopefully 
we have a very good competitive situation in the Albany region.  
As I have said, currently the local facilities are working through their works approval applications, which will 
allow for facility upgrades. I have been informed that things are in train and are moving quite well. If the 
member for Albany has some further information — 

Mr P.B. Watson: I’ve been to the site, minister, and there’s nothing happening. 

Mr A.P. JACOB: If nothing else, I am informed that they are working through their works approvals.  

Mr P.B. Watson: I will provide you with photos. I’ve got a whole —  
Mr A.P. JACOB: I will be only too happy to receive them; but all I got at a couple of minutes to five yesterday 
was just a headline item. I have gone away and sought information that I could from the department — 
Mr P.B. Watson: That is why we pay you big money, minister!  
Mr A.P. JACOB: Yes, and this is the information I have at this stage on where it is at. If the member wants to 
raise some further concerns, I am only too happy to receive that information to look into it.  
Mr P.B. Watson: I think you’ve been badly briefed. 
Mr A.P. JACOB: I have been informed that those works approval applications with the local facilities, by and 
large, are being worked through at this stage. I have also been informed—we are in August right now—that the 
majority — 
Mr P.B. Watson: There’s a smell in the air!  
Mr A.P. JACOB: Yes, the issue of septics in the area absolutely has to be dealt with. I think some of this 
dispute comes down to historical disputes between some of the operators. So there is some argy-bargy on both 
sides.  
Mr P.B. Watson: I’m not saying that. I am saying you should be concerned about people dumping stuff in areas 
and there’s no record of them doing it. 
The SPEAKER: Anyway, let us carry on, minister. 
Mr A.P. JACOB: As I said, we are very keen to work towards everybody being correctly licensed and correctly 
operating. Standards are always improving in these areas. Historically, people were just dumping liquid waste in 
holes; we are moving towards a system of upgraded standards. That is moving very well. DER is working with 
the operators and I would be happy to further speak with the member for Albany on the issue if he so wishes.   
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